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Hospital library experience: Condensing a traditional annual report into an infographic
Devica R. Samsundar, MLIS, AHIP, Carrie A. Figueredo, MLIS
The team first attempted to create an 
infographic using the Microsoft PowerPoint 
SmartArt feature.  The software did not yield 
the infographic look and feel due to its 
limitations, but it did condense the report and 
forced the librarians to think about key products 
and services, along with the message we 
wanted to convey.  It was, therefore, an 
important first step.  
The following year, the team used Piktochart, 
which is free web-based software.   It was easy 
to use and had a wide assortment of visual 
representations to convey key information and 
data points.  Librarians were easily able to 
divide usage of the physical library, e-content 
and various strategic service lines using the 
many graphical features the software provided. 
The infographic report conveys the information 
desired in a succinct, visually appealing way. It is 
shared with all key stakeholders, posted to an 
internal social media site, and printed and 
prominently displayed in all the libraries.  
The library team successfully transitioned from 
the voluminous annual report to a one page 
infographic that concisely and clearly 
communicates library usage and strategic value.  
We will continue to use this format and will 
modify it as needed as we modify our service 
lines to meet the organization’s changing 
priorities.
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Objective
Library annual reports of the past were 7 to 10 
pages long, with usage statistics for the physical 
libraries and e-resources buried within the 
pages. Understanding that administrators like 
information formatted so that key information is 
presented in brief, bite sized bits, the library 
team faced a “square the circle” challenge: How 
to convert several pages of data into a visually 
pleasing, concise, yet meaningful portrayal of 
the value the library provides. As a result, the 
hospital library team set out to convert the 
format of our annual report to a one page 
infographic.
